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Resolving an Issue

1 Navigate to https://fleetio.com

2 Click "Service History".

https://secure.fleetio.com/c54535031b/dashboard
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3 Click "Add Service Entry"

4 Select the vehicle with the Issue.
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5 Select the appropriate Repair Priority Class.

6 Add the current Odometer reading.
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7 Add the date the services were completed.

8 Select the name of the Vendor who provided the services.
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9 Select the Issues that were repaired in this Service Entry.

10 Add notes as needed.
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11 Add labor and parts costs.

12 Add a scanned PDF of the invoice and click "Save Service Entry"
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13 The screen will refresh and show the issues that were resolved with this Service
Entry.


