FLEET PROGRAN

CHANGES



INTRODUCTIONS
- Fleet Team

Fleet Manager: Rebekah Atkinson
R.J.Atkinson@tcu.edu

Fleet Operations Specialist: Ethan Long
Ethan.G.Long@tcu.edu




PROJECT SCHEDULE
-Completed Tasks
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Pool Vehicle

g

Fleet Policy

Implemented

Update Program Software
Improvements




PROJECT SCHEDULE
- Active Tasks
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Training Reconciliation Rollout

Vehicle



Use of the Fleetio
software is
MANDATORY for all
CU Fleet vehicle
managers
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Does my Department have a Super User?

Group ISub-Group ISuper User
Advancement TBD

ARMY/ROTC TBD

Athletics Individual None

Band TBD

Biology TBD

Biology|Core Lab TBD

Brown-Lupton University Union TBD

Campus Police Super User Leon McGee
Campus Recreation TBD

Chancellor Individual None
Environmental Studies TBD

Facilities Super User Ethan Long
Geology TBD

IBR TBD

Information Technology Super User TBD
Library TBD

Ranch Management TBD

Residential Services Super User Miles Oller
Risk TBD

Student Affairs TBD

Theatre TBD

Vice Chancellor Individual None




Where Can |
Find Fleetio?

Visit tcu.okta.com. You should see a Fleetio tile like the one below.

teu.okta.com/app/UserHome
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Log in with
Single Sign On

Log in to Fleetio

Don't have an account? Start a free trial

You need to log in or sign up before continuing. X

Email address or username

TestFleetio123 =
Password Show password
() Keep me logged in Forgot password?

(5 Log in with Google Log in with SAML

Resend confirmation email



Fleetio =i Sun Mar3at404PM YY

Ve h ic I e From: notifications@fleetio.com

Assignment g

Vehicle assigned to you

Rebekah Atkinson has assigned vehicle VEH-0262 to you:

Name VEH-0262

Year 2016

Make CHEVROLET

Model MALIBU

Updated At Sunday, March 3, 2024 4:03 PM

Did you find this notification useful, and do you want to set up others? Getting too many notifications?
Manage your Notification Settings to update your preferences!

- The Fleetio Team

If you need help please contact our support team at help@fleetio.com.
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Exploring Your Dashboard

Texas Christian Univ...
t

@ Q 269 : 130@

@ Dashboard

My Dashboard v 2 ; Compact 88 Manage Widgets v H
f=i Vehicles v
Vehide List Repair Priority Class Trends Service Reminders Time to Resolve
Vehicle Assignments 4 a
Meter History oh a

Replacement Analysis

Issues

Reminders v 0%
Service Reminders
Vehide Renewals

Contact Renewals

Service

Contacts 0c

No Repair Priority Class
Vendors

Fuel & Energy
Active Work Orders
Places

® Open

@ Pending

Vehicle Locations

1#: Emergency

Open Issues

Non-Scheduled 1#: Scheduled

Contact Renewal Reminders Vehicle Assignments

Recent Comments

Rebekah Atkinson commented on Vehicle: VEH-0221 1
This cart needs to be replaced. Mechanic wired a solar panel on it to help keep battery charged while operating. months
For this cart. vou also must keep a kev | the ianition in the on position to charae cart. ago

8- Avg. Time to Resolve

Vehicle Renewal Reminders

Vehicle Status

® Active B 4
® Inactive o
® In Shop 0
® Out of Service 0

On-Time Service Compliance
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Adjust Your Widgets - Areas to Focus

Texas Christian Univ...
R ah Atki

@ Q. Search Fleetio

@ Dashboard My Dashboard v 2
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» Repair Priority Class Trends
— quipment
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Issues

Reminders
Service

Contacts
Vendors

Parts & Inventory
Fuel & Energy
Places
Documents

Reports

S & ¢

No Repair Priority Class
1®r Emergency

73V

On-Time Service Compliance

100 % 100 %

Vehicle Assignments
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Latest Meter Readings

200k

R TR #

Jun 23 Dec 23

@ Miles

Total Costs

1000
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Service Reminders

Open Issues

Overdue Inspections

1

1%

4d
Oh
a» > a* a* o g
8 ) L0 3 &
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-8 Avg. Time to Resolve #of Issues

Active Work Orders
® Open

® Pending

Vehicle Status
® Active
@ Inactive

® In Shop

227
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Use this Search

Finding a Vehicle Not this One

Texas Christian Univ... .
@ Q  Search Fleetio

Dashboard Vehicles o team 2300f241 o
All Assigned Unassigned Archived
Vehidle List —
Suments T
Q icle Type Vv Vehicle Group Vv Vehicle Status Vv Watcher v = Filters 1-100f 10
Meter History
Replacement Analysis Name & Year Make Model VIN Status Type Group Current Meter License Plate Watchers Operator
Issues # I VEH-0221 2013 VANTAGE X1000 1v9481114DC113110 @ Active CART Custodial Services & omi 1.watcher
Reminders i i .
VEH-0238 2015 POLARIS GEM E2S 52C0G2AGASF0012440 @ Active CART Custodial Services £ omi FYBO146 1.watcher
Service
VEH-0244 2015 CLUB CAR Carryall 710 LSV ST5LC22B5FAS96562 @ Active CART Custodial Services t= o mi GDF2229 1 watcher
Contacts
Vendors VEH-0245 2015 POLARIS Gem E4S 52CG4SGA1F0012819 @ Active CART Custodial Services t5 Omi GDF2230 2 watchers o Test Test
Fuel & Energy
§ VEH-0246 2015 CLUB CAR Carryall 710 LSV 5J5LC22B0GAG18467 @ Active CART Custodial Services &2 omi GFW6823 1 watcher
Places
| VEH-0247 2015 CLUB CAR Carryall 710 LSV 5J5LC22B7GAG18496 @ Active CART Custodial Services & omi GFW6824 1.watcher
VEH-0262 2016 CHEVROLET MALIBU 1G1ZJ5SU1GF281193 @ Active Sedan Custodial Services £ 18,861 mi HMR3632 2 watchers ° Test Test
# VEH-0296 2019 CHEVROLET COLORADO 1GCGSCEN4K1314794 @ Active Truck Custodial Services t 1.263.mi MIW5974 J1.watcher
] VEH-0313 2022 CLUB CAR Carryall 700 LSV A5SCUBB2DHNA307659 ® Active CART Custodial Services = Omi Jwatcher

VEH-0315 2018 CHEVROLET SUBURBAN 1GNSKGKC4JR136977 @ Active SUv Custodial Services KCY4536




WHAT DO WE NEED FROM YOU?

)
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Scheduled Unscheduled Repair Inspection Reporting

Maintenance Services Reporting
Services Reporting




SCHEDULED SERVICE REPORTING

My Dashboard + =2

Repair Priority Class Trends Latest Meter Readings Service Reminders

On-Time Service Compliance Total Costs

o
100 % - , = |
Inspection Submissions Inspection Item Failure Rate
o 0% A 0%
- L

Step 1) Identify Maintenance Service Need
Step2) Complete Maintenance

Step 3) See “Service Entry - Scheduled Service” for Reporting
Instructions

https://finance.tcu.edu/facilities/files/Service Entry-Scheduled Service.pdf
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UNSCHEDULED SERVICE REPORTING

Services unrelated to a maintenance schedule (ex: flat tire,
broken windshield, etc.), follow a different set of instructions.

Step 1) Complete Service

Step 2) See “Service Entry - Unscheduled Service” for
Reporting Instructions

https://finance.tcu.edu/facilities/files/Service Entry-
Unscheduled Service.pdf
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INSPECTION REPORTING

My Dashboard ~ 2

Repair Priority Class Trends Service Reminders Overdue Inspections Hew

Step 1) Identify Vehicle Needing Inspection
Step 2) See “Vehicle Inspection Report - Scheduled” for
Reporting Instructions

https://finance.tcu.edu/facilities/files/Vehicle Inspection Report
-Scheduled.pdf




ISSUE REPORTING & RESOLUTION

My Dashboard + =2

Repair Priority Class Trends Service Reminders Overdue Inspections Hew

1 1 33 %
Open Issues Vehicle Assignments Vehicle Status
® Active 10
O 3 @ Inactive 0

In Shop

@ Out of Service

See “Creating and Issue and Resolving an Issue” for Instructions
https://finance.tcu.edu/facilities/files/Issue Creation-
Not Related to Inspection.pdf

*Issue Reporting is optional and will likely be rarely used by most TCU
departments. *




WHAT CAN’T YOU DQO?

Add or Edit Vehicles

* View Vehicles Outside Assigned Group

* Create: Service Reminders, Service
Programs, Contacts

* Delete: Service Entries, Inspections, Meter
Entries, Issues
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WHAT'S IN IT FOR ME?

REQUIREMENTS
LAWS [ RULES

COMPLIANCE <
POLICIES R STANDARDS
REGULATIONS
{ <

Policy Compliance Safety Vehicle Replacement



Training
Resources

Visit the TCU Fleet Page for Updated Training /\

Resources:

https://finance.tcu.edu/facilities/fleet-

management.php

/

/

]

T
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Still
Confused??

1:1 Training Available
on Request



Next Steps

* Fleet Reconciliation for
Department Vehicles

 Upload Service History
 Wait for System Notifications
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| HAVE QUESTIONS!!

E-mail us at:

Fleet@tcu.edu




RESOURCES

TCU Fleet Policy: https://finance.tcu.edu/risk-management/files/TCU-Fleet-Management-
Guide-August-2024.pdf

Pool Vehicle Program: https://finance.tcu.edu/facilities/fleet-management.php#accd23e72-pool-
vehicle-reservation-instructions

Fleetio Training Materials: https://finance.tcu.edu/facilities/fleet-management.phpttaccd23e72-
fleetio-training-materials

Fleetio Help Center: https://help.fleetio.com/s/




THANK YOU



