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Happy January! This month’s notice to cardholders covers Merchant Category Codes and Jaggaer Catalog Vendors.

How Your University Card Works & MCCs

Each card type has restrictions built in based on its intended purpose, including Merchant Category Codes (MCCs):
· PCards: Tangible goods
· Travel Cards: Travel-related expenses and food
Certain MCCs are restricted by default. If an MCC is restricted, the transaction will decline automatically. If your card declines, call JP Morgan first using the number on the back of your card to determine the cause. Do not repeatedly retry the charge when purchasing goods, and do not use a personal card.
There are thousands of MCCs, and many related to conference registrations, publications, and events use restricted MCCs. 
If a purchase is appropriate for the card type being used and complies with University purchasing requirements (for example, it is not a restricted item and is within applicable limits), you may submit an MCC request to temporarily expand the allowable MCCs on your specific card.
Important details about MCC requests:
· Requests are always temporary and for a 3–5 business day period
· The process is not automated — the request must be fully approved and processed. 
· You will receive a direct email confirming the active timeframe, during which you should retry your purchase.
· Requests need to include the merchant, dollar amount, what is being purchased, a detailed business purpose, and the MCC provided by JPMorgan. The more information you provide about the purchase, the easier it is to process your request. Requests without sufficient information will be returned so you can provide more information.

Jaggaer Catalog Vendors

If a vendor has a catalog in Jaggaer, purchases must be made through Jaggaer—not with a University card.
Common examples include Amazon, Staples, and Lowe’s.
Using a University card for these vendors when a Jaggaer catalog is available is not permitted. Please reach out to Procurement@tcu.edu with questions or concerns.


Purchasing processes and card restrictions can be challenging to navigate at times and don’t always fit every situation. Questions are expected, so please reach out if anything needs clarification. Thank you for your continued efforts to follow established processes, as Procurement streamlines the purchasing procedures and the University Card program.

Thank you,
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Coordinator for Procurement and Travel Card Programs
Office of Finance and Administration
Texas Christian University
TCU Box 297041, Fort Worth, TX 76129
